Why UCC?

Integrating business
communications improves
collaboration among knowledge
workers. From a single interface,
teams can become more efficient
through improved connectivity.

Enjoy simplified network, security,
and administration.

Micronics

Unified communications and collaboration
(UCC) components include:

= Video conferencing

= |nstant messaging (IM)

=  Email
= (Calendars and scheduling
= Telephony

=  \oice Mail
=  Desktop sharing
=  Presentations

Working smarter, working together *



Business Services

DATA
Onsite, cloud or hybrid. Accelerated cloud access. Analytics with
actionable insight. Make data-driven decisions.

VOICE
Telephony and voice chat. Intelligent assistants provide natural,
handsfree communications.

COLLABORATION
Deliver projects on-time and on on-budget. Co-edit and share
documents, workspaces across projects.

NETWORK
Scalable, reliable services across wired and wireless. Network
switches, routers, firewalls, storage.

SECURITY
Information security protects against malware, ransomware,
injection, broken authentication, and sensitive data exposure.

CUSTOM SOLUTION
Everything you need, nothing less. Integration with legacy and cloud-
based applications. Smart websites with mobile apps.
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